DEPARTMENT OF COMMUNICATION
Departmental Syllabus for
CSCM2050: Intercultural Communication
Communication Skills Program

COURSE DESCRIPTION AND LEARNING GOALS

CSCM2050 Intercultural Communications (3 credits): Intercultural Communications reintroduces the integrated nature of the communications skills program and underscores the importance of communications for a successful life and career. While introducing small group process, CSCM 2050 extends the study and practice of communications skills into multicultural and global contexts. Focusing on the complexity and diversity of group activity in the contemporary workplace, this course provides an understanding of and strategies for coping with groups comprised of persons having different ethnic, gender, racial, religious, organizational, and professional backgrounds and perspectives. Attention is given to multicultural and ethical awareness, leadership styles, small group processes, and problem-solving methods. Besides demonstrating their command of the communications skills enhanced in the previous communications courses, students are expected to utilize appropriate support technologies in course projects and presentations.

Prerequisite: CSEN1020 Argument and Research 

CSCM2050 COURSE LEARNING GOALS. Students will be able to:

	Reading 
	· Use SQ3R to identify claim and reasons in research materials and reports of current events relevant to intercultural and international concerns

	
	· Define, discuss and apply key concepts relevant to intercultural and international understanding and analysis. These include Hofstede’s value dimensions (individualism-collectivism, uncertainty avoidance, power distance, and masculinity-femininity), Kluckhohns and Strodtbeck’s value orientations (human nature, human kind and nature, sense of time, activity, and social relationships), and Hall’s high-context and low-context orientation theory.

	Writing 
	· Evaluate, analyze and synthesize others’ ideas so as to develop and support own argument and purposes, using course content as an analytical framework for writing

	
	· Identify and incorporate intercultural research sources (6-8) for both individually-authored and group-authored papers

	
	· Paraphrase, summarize, and quote source material with increased accuracy and sophistication

	
	· Provide correct attribution (in-text and reference page) for a variety of source materials (scholarly, popular, on-ground, and on-line) using APA citation format

	
	· Adapt texts for various audiences

	Speaking 
	· Use PREP to develop well-organized speeches that integrate research and are effective, interesting, audience-oriented, professional and purposeful presentations

	
	· Prepare and incorporate professional and appropriate visuals
· (overheads, handouts, charts, objects, etc.) to enhance presentations

	Listening 
	· Use HURIER to understand and apply course knowledge to the task of listening and responding to non-native speakers of English and speakers who present information from a variety of cultural contexts and orientations

	
	· Summarize oral texts and identify their intended audiences

	Research 
	· Locate source material relevant to intercultural and international issues, using on-line and data base search logic

	Collaborating 
	· Interact effectively with others to analyze a shared task into its component parts, divide and perform tasks to meet group expectations, and evaluate and integrate mutual contributions into a coherent and professional product for a specific audience.



REQUIRED TEXTS

1. Samovar, L A. Porter, R. E., and McDaniel, E. R. (2016). Communication Between Cultures (9th ed.). Mason, OH: Cengage. ISBN 978-1-305-07617-4

2. Escholz. P., Rosa, A. and Clark, V., eds. (2016). Language Awareness: Readings for College Writers (12th ed.). Boston: Bedford. ISBN 978-1-4576-9797-5. If purchased from the RMU bookstore, the ISBN is 978-1-319-090111.

3. Howard, R. M. (2018). Writing Matters: A Handbook for Writing and Research (3e) ebook with Connect Composition access code. New York: McGraw-Hill. ISBN 978-260-212495. This purchase includes four years of access to the Writing Matters ebook and the Connect Composition online learning program.   

SUPPLEMENTAL WEB RESOURCES: 
· Web site for the World Affairs Council of Pittsburgh
<http://www.worldaffairspittsburgh.org/>, a non-profit, non-partisan dedicated to promoting greater understanding of important international issues throughout the community and especially in the region’s secondary schools.
· Web Site for GlobalPittsburgh.org <globalpittsburgh.org>, which will introduce you to the many faces and facets of the Pittsburgh region's thriving and diverse international character.

Statement of Expectations:   
Students are expected to have their textbooks and other required course materials (lab books, digital media, etc.) at the start of the course. Failure to have required course materials will not be accepted as justification for failure to be prepared for class, missed or incomplete assignments, failure to prepare for exams, quizzes and other course evaluations or inability to complete other course requirements. The only exception to this policy will be situations in which the textbooks and/or other course materials are not available from the publisher as determined by availability in the RMU Bookstore. 
 
COURSE EVALUATION WEIGHTING SCALE  
 
	Writing Assignments:
	 
	35% 

	Reading Assignments:
	 
	20%  

	Speaking Assignments:
	 
	15% 

	Listening Assignments:	  
	 
	15% 

	Writing Matters Assignments:
	
	10%

	To be determined by the instructor:
	 
	5% 


 
GRADING POLICY:  
Students MUST earn at least a “C” average on all writing assignments combined to pass this course. Midterm and final grades for the course are A, A-, B+, B, B-, C+, C, N, (There are no D’s or F’s to be given as final grades for this course). If a student attempts a course more than three times and does not successfully complete the course, he or she is put on academic term suspension.  

REVISION AND REWRITE POLICY 

The instructor will schedule individual and group writing conferences to monitor student progress through the writing process and to address concerns. On the paper due date, the paper will be submitted for final grading. No rewrite will be allowed. The student must submit a draft, or schedule an additional writing conference, in ample time for the instructor to respond so that the final copy is turned in on time. 


The grading scale is as follows: 
	  A
	=
	94 – 100%

	  A-
	=
	90 – 93%

	  B+
	=
	87 – 89%

	  B
	=
	84 – 86%

	  B-
	=
	80 – 83%

	  C+
	=
	77 – 79%

	  C
	=
	70 – 76%

	  N
	=
	Below 70%


 
REQUIRED ASSIGNMENTS:
 
1. Assigned Readings for Language Awareness: 
 
	Essay Title 	              Author  
	“What’s So Bad About Hate?” 	             Andrew Sullivan 
“Selection, Slanting, and Charged Language”    Newman and Genevieve Birk 
“Thugs. Students. Rioters. Fans: Media’s 
  Subtle Racism in Unrest Coverage”                  Akiba Solomon  
“The Careless Language of Sexual Violence”     Roxanne Gay 
 
2. Written Assignments: 
 
· Written Summary of a Talk by a Non-native Speaker       	2-3 pp (500-750 words) 
· A Written Paper on Another Culture's World   	 		5-7 pp. (1250-1750 words) 
· Group Written Reports: Group Cultural Research Project	4-5 pp. per student 
 
3. Oral Assignment: 
 
• Group Oral Report: Group Cultural Research Project (including peer critique) 

Team or Group Assignments: When you have an assignment that requires collaboration, the work that results is credited to the team unless individual parts have been assigned. However, the academic integrity policy applies to the team as well as to its members. All outside sources must be credited as outlined above.

Instructors may require students to submit all written work electronically for submission to Turnitin.com, which is a service that compares student papers with all Internet sources to verify that the student has properly credited all sources downloaded.

ATTENDANCE POLICY:  

Students should inform the instructor of the reasons for their absences and should, if requested, provide documentation regarding the absences. Because this course is based on developing effective reading, writing, listening and speaking skills, class time will be chiefly devoted to students engaged in these activities. This interactive learning cannot be made up because human experience is unrepeatable. 

Therefore, it is imperative that you attend class regularly, since continued absenteeism and tardiness will adversely affect your performance and grade for the class. Those students, who miss 25% of the class sessions, or more, are likely to receive an “N” grade for the course. After three absences 3 points will be deducted for each class missed. Students are expected to be present at the start of class. Students will be also be deducted 2 points for lateness after the second tardy. 

No points will be deducted for university delays or cancellations due to weather, emergencies, or instructor cancelation. The instructor will, however, take extenuating circumstances into consideration in a manner that is fair, reasonable, and consistent. 

Students are responsible for material presented during every class session. Those who are absent should secure class notes and assignments from other students, refer to the schedule of class meetings, or contact the instructor. Regardless of absences, students are responsible for meeting all assignment deadlines. Assignments will be accepted no later than one class session after the original due date and result in the lowering of the grade by 10%. 
 
STUDENT ENGAGEMENT:
The Communication Skills Program strongly supports learning that occurs not only within the classroom, but within the community and across a wide variety of contexts. RMU’s commitment to Engaged Learning and the Student Engagement Transcript (SET) reflect our belief in experiential learning. Throughout the term, your instructors may identify specific out-of-class opportunities that may qualify for inclusion on your SET. To learn more about Engaged Learning and the required SET, visit the Engaged Learning website: http://rmu.edu/undergraduate/set  
 

CONSEQUENCES for Academic Dishonesty: 
Disciplinary action will be pursued in all instances in which it is determined that academic dishonesty has occurred. In the case of suspected wrongdoing, the faculty member may file charges with Student Affairs, inform his or her department head, and follow the process specified by the Student Judicial System. Disciplinary action may include but is not limited to:  
· Assignment of a failing grade for a test, examination, or assignment;  
· Assignment of a failing grade or N for the course;  
· Assignment of a student disciplinary sanction from the university;
· Suspension or expulsion from the university.  
  
Academic Assistance:  
Students can get free tutoring through the Writing Center in Wheatley Center, first floor. You may seek help on your own, or your instructor may refer you to the Writing Center. Please check http://scis.rmu.edu/writing-center for hours and more information. Tutoring also is available for students who would like assistance over class material. A student can send an email message to rmututor@rmu.edu, or call the Center for Student Success in Nicholson at 412-397-2220. The tutoring schedule is available at http://studentlife.rmu.edu/center-for-student-success/thetutoring-center. Students can find additional assistance online through programs such as Purdue On-Line Writing Lab 
(OWL) and links through the National Writing Centers Association home page 
(www2.colgate.edu/diw/NWCA/WCHandouts.html)  
        
ACCOMMODATIONS FOR STUDENTS WITH DISABILITIES:  
Robert Morris University welcomes students with disabilities into all of the University’s educational programs. If you have (or think you may have) a disability that would impact your educational experience in this class, please contact Services of Students with Disabilities (SSD) to schedule a meeting with the SSD Coordinator. They will confidentially discuss your needs, review your documentation, and determine your eligibility for reasonable accommodations. To learn more about SSD, please visit the SSD website at http://rmu.edu/ssd, email ssd@rmu.edu, call 412.397.6884, or visit the SSD office located in Nicholson Center, Room 280.


[bookmark: _GoBack]



Schedule of Course Material and Assignments


Week 1	Topics covered: What is Intercultural Communications?
Reading/Assignment: Course Syllabus and Intercultural Communication Handout

Week 2	Topics covered: Intercultural Awareness and Cooperation
Reading/Assignment: Communication Between Cultures Chapter 1
Language Awareness “What’s So Bad About Hate?” 
Writing Matters Chapter 19
Library Presentation: Using Database for Reserarching Cultures

Week 3	Topics covered: Intercultural Communication and Competence 
Reading/Assignment: Communication Between Cultures Chapter 2
Personality Differences Reading Assignment and MBTI Online Assessment 
Writing Matters Graded Assignment APA Assessment 
Writing Assignment: Written Summary of a Talk by a Non-native Speaker       

Week 4	Topics covered: Cultural Structures 
Reading/Assignment: Communication Between Cultures Chapter 3
HURIER Approach for listening Handout and Quiz 	
In class activity: Global Contexts 
Writing Assignment Due           

Week 5	Topics covered: World Views and the Elements of Religion
Reading/Assignment: Communication Between Cultures Chapter 4
Language Awareness “Selection, Slanting, and Charged Language”
Writing Matters Assignment: Effective Writing Part 1             

Week 6	Topics covered: Historical Influences in Places Around the Globe
Reading/Assignment: Communication Between Cultures Chapter 5
Hofstede’s Cultural Dimensions Graded Handout and Assignment
PREP Approach for Speaking Handout and Quiz     

Week 7	Topics covered: Cultural Dimensions
Reading/Assignment: Communication Between Cultures Chapter 6
Writing Matters Assignment: Effective Writing Part 2 
Group Written Reports: Group Cultural Research Project Assignment
Midterm Exam: Date TBA
 
Week 8	Topics covered: Cultural Identity
Reading/Assignment: Communication Between Cultures Chapter 7
Language Awareness “Thugs. Students. Rioters. Fans: Media’s Subtle Racism in Unrest Coverage” 
Visit to Library: Cultural Research  


Week 9	Topics covered: Cultural Research Project and Group Presentations
Reading/Assignment: Group Cultural Research Project Due
SQ3R Approach for effective reading Handout  
Group Oral Presentations
 
Week 10	Topics covered: Verbal Messages  
Reading/Assignment: Communication Between Cultures Chapter 8
Writing Matters Assignment: Effective Writing Part 3 Quiz                
Writing Assignment: A Written Paper on Another Culture's World
Writing Assignment Conferencing for Topic Approval

Week 11	Topics covered: Non Verbal Messages
Reading/Assignment: Communication Between Cultures Chapter 9
Verbal Messages Chapters 8 and 9 Overview In Class Activity 
Ted Talk: Reading Minds Through Body Language
Visit to Library: Cultural Research  
 
Week 12	Topics covered: Application of Intercultural Communication in Organizations
Reading/Assignment: Communication Between Cultures Chapter 10 
Language Awareness “The Careless Language of Sexual Violence”  
In class group innovation group activity: Create your cultural organization
 
Week 13	Topics covered: Managing Differences for Effective Intercultural Communication
Reading/Assignment: Communication Between Cultures Chapter 11 
Writing Assignment Conferencing 

Week 14	Topics covered: Review of Intercultural Communication Key Concepts 
Reading/Assignment: Final Writing Assignment Due
Study Guide for Final Exam 

Week 15	Final Exam date and time will take place on Thursday April 30th from 3:45pm to 5:45pm

*NOTE: Lectures will also encompass PowerPoint presentations, supplemental handouts, YouTube videos, Internet, and other academic/presentation sources as determined by instructor. 
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